
 

 

 

 

 
NOTE:  Land Rover North America has been supplied with the required navigation disc directly from 
Denso.  
 

 

 

 

Service Procedure  

NOTE:  Please ensure that the screen is displaying 'HLDF CAN BOOTLOADER Waiting to Start 
Download' only (the text on the screen may appear faint). If it does NOT display this message, do not 
continue with this procedure.  
 

HLDF recovery is possible using the Multi-Media Module (MMM)/Navigation Unit (when 

fitted) provided that the recovery (software update) disc has been obtained. In order to 

recover the HLDF you must have a recovery disc - Land Rover Part Number: YIA500010. 

Technical Service 

Bulletin  

No.LM419-001 

07  
February 2005

Subject/Concern:Range Rover (LM) - Navigation System Bootloader Fault

Models:

Range Rover (LM)     VIN- range: 5A180215-5A189568 

Markets: All 

Section: 419-07

Summary:

A customer may report a concern that the navigation system will not operate and a 

message is displayed on the navigation screen saying 'HLDF CAN Bootloader waiting to 

start download'. 

Cause: This is an internal software error. 

Action: Should a customer express concern regarding the above, refer to the Service 

Procedure detailed in this bulletin. 

Parts Required:

Description Part Number Quantity

Navigation system Disc YIA 500010 1

Labour Time:

Operation Description Operation No. Time

HLDF CAN bootloader recovery 

procedure
86.53.89/32 1.00 hour

Repair/Claim Coding:

Causal Part: YIB500022

ACES Condition 

Code:
42

Defect Code: 6U1Z

1 . Turn the ignition to position ‘I’. 

2 . Move the lock/unlock button on the front of the MMM. For additional information, refer 
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to Land Rover GTR, Vehicle Owner Info, New Range Rover, Navigation System, New 

Range Rover Navigation, TV & Telephone Systems , Navigation Introduction, Page 5 of 

12. 

3 . Eject the Map DVD by pressing the Eject button. 

4 . NOTE:  As HLDF recovery can take up to 45 minutes, a power supply should be 

connected to the vehicle or the recovery should be completed with the engine running 

to avoid excess battery drain. The battery power must not be allowed to fail during 

the HLDF recovery process.  

 

NOTE:  Do NOT attempt to use the vehicle for any other purpose during the recovery 

process.  

 

NOTE:  Do not remove the system disc during the recovery process.  

 

Insert the HLDF recovery disc into the Multi-Media Module. 

5 . A download progress bar should appear on the navigation system screen. Observe the 

progress status bar for five minutes to confirm that it progresses. If after five minutes 

the status bar fails to progress, remove the ignition key for 2 minutes and restart 

procedure from step 4(in some cases, it has been necessary to remove the ignition key 

and restart the process several times). 

6 . NOTE:  Software update usually takes approximately 45 minutes to complete. The 

power supply must remain on or the engine running until the update is complete and 

the infotainment system must remain on/running throughout. The update process 

must be done in isolation. Please wait until the progress bar has completed before you 

continue.  

 

When the software update has completed successfully, the 'Home Menu' screen will be 

displayed. For additional information, refer to Land Rover GTR, Vehicle Owner Info, 

New Range Rover, Navigation System, New Range Rover Navigation, TV & Telephone 

Systems , Quick Overview, Page 4 of 6. 

7 . Remove the HLDF recovery disc from the MMM and insert the map DVD. 

8 . Check that the navigation system functions correctly. 
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